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Multiexperience customer campaigns

Proactive Outreach Manager 4.0 ?

Enhanced features such as contact record lists exclusion,

better contact list import speed, REST and Agent API 1
callbacks, support for WebRTC agents, Supervisor Dashboard
Service, real-time monitoring of active campaigns, "

Adobe Flash dependency removed, EP 8.0 platform adoption. ‘
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These educational resources are available to help you learn how to develop services that can be developed with,

and deployed i, the Avaya Breeze Platform.

Video Tutorials

These videos provide a quick start to Avaya Breeze
service creation, with demonstrations of how to install
and configure the Avaya Breeze Platform and its SDK,
how to develop your first service, and how to run and
test your services. The videos were last updated and
reissued with the Avaya Breeze Platform Release 3.0:

Installing the SDK (8 mins 03 secs)
Create Your First Snap-in - Part 1 (8 mins 10 secs)
Create Your First Si n - Part 2 (8 mins 25 sec:
Se Configuration Using vCenter
(17 mins 23 secs)

Server Installation and Configuration Using ESXi (14
mins 39 secs)

Service Installation, Configuration, and Test

(6 mins 58 secs)

Sample Service Videos

These videos help you understand the sample services
included in the Avaya Client SDK. The videos were
originally created for an earlier release of the Avaya
Breeze Platform, but remain valid for the current
release:

Avaya Learning Courses
Avaya Leamning offers a range of training courses for
Avaya Breeze developers, including:

Programming Avaya Breeze Snap-ins Using the
Java SDK »
Creating Avaya Breeze Snap-ins Using Engagement
Designer »

DevConnect Sample Services
DevConnect has created a series of sample services to
complement those in the Avaya Client SDK. The
sample services provide practical, real-life
demonstrations of the capabilities and use of the Avaya
Breeze APs. The applications were originally created
for an earlier release of the Avaya Breeze Platform, but
remain valid for the current release:

Learn more »

White Papers & Brochures

The following white papers and brochures provide a
detailed outline of various aspects of Avaya Breeze
application development:

Search Site

Latest Release

3.802
(April 2021)
View Release »

A ‘Snapp Store

Want Avaya and third
party snap-ins?

Visit the Snapp Store
on the DevConnect
Marketplace now >

White Paper

Avaya Breeze Call
Intercept Snap-ins
(PDF)

Read PDF >
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Jabra Evolve Series AVAYA

DevConnect
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Jabra

Headsets & Accessories Call/Contact Center Solutions Avaya Aura Communication Manager View More Tags v

The Jabra Evolve Series headsets create a complete concentration zone that boosts focus and work satisfaction for employees working in noisy open office

environments.
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The Avaya DevConnect
Marketplace

Explore hundreds of Avaya-compatible solutions
designed by Technology Partners to address your
communication needs and help grow your business.

Learn more >
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About DevConnect
Marketing Benefits
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DevConnect Marketplace

Co-branded Marketing
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Sponsorship
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Increase visibility for your company, and its Avaya-compliant solutions, through a range of co-marketing benefits available exclusively to
DevConnect Technology Partners:

Showcase your solutions
in the DevConnect
Marketplace

Use DevConnect
Tech Partner and
Tested logos

www.devconnectmarketplace.com

Build awareness
with event
sponsorships

Build stronger GTM through
the Select Product

Program AV, Ay A

Select Product
Tested
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Reach Avaya Users

via the International
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Hover over box text for an overview of each benefit or click to learn more

As soon as you become a DevConnect Technology Partner you can promote your relationship with Avaya by issuing a co-branded press
release announcing your partner status and using the DevConnect Technology Partner logo in your marketing collateral.

Upon successful completion of compliance testing you may become eligible for additional co-marketing benefits designed to help you increase
awareness of, and sell, your solutions. Most of these benefits are available at no extra cost. If you are already a DevConnect Technology
Partner, contact your DevConnect Business Development Manager (BDM) to discuss your eligibiliy.




Ready to learn more about dpEngine?
Contact us.

sales@constellant.com
(512) 218-1001
https://constellant.com/
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